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Employees or customers ="Howto'be purposeful

Figure e: Most important stakeholder for large companies?

What should the priorities be for business?

e R
‘ . e
The government in countries where they operate m’
GENERAL PUBLIC BUSINESS LEADERS
T
1. Work/life balance for employees 1. Tailor products and services to -
l d customer nee dS Local communities where they operate H
2. Quality products
2. Shareholder returns ik om
3. Staff well being -
3. Training for staff . . o .
NN [V
General public Business leaders

Source: CEDA Company Pulse 2019



> Connecting peopleto prosperity

Employment has increased by
1.4m in the past 5 years







